
Quarterly Statistics on Availability and Performance of Dedicated Interfaces

Period: Q4 2025

Firms using these dedicate Open Banking Screens: 
SumUp Payments Limited

Total users:  35

Daily statistics:

Interface Name/Id Interface type
Has exemption been 
granted for dedicated 

interface?
A B C

Sumup Dedicated Interface Dedicated interface Yes

Availability statistics

 Dedicated interface

Date

Uptime Downtime Date TPP Type  Response 
(millisecs)

Error Response Rate

D E F G H I
01/10/2025 100.00% 0.00% 2025-10-01 00:00:00 AISP      248 0.0909
02/10/2025 99.98% 0.02% 2025-10-01 00:00:00 PISP      0
03/10/2025 99.94% 0.06% 2025-10-02 00:00:00 AISP      247 0.0455
04/10/2025 99.93% 0.07% 2025-10-02 00:00:00 PISP      0
05/10/2025 99.99% 0.01% 2025-10-03 00:00:00 AISP      237 0
06/10/2025 99.99% 0.01% 2025-10-04 00:00:00 AISP      232 0.0556
07/10/2025 100.00% 0.00% 2025-10-04 00:00:00 PISP      0
08/10/2025 99.99% 0.01% 2025-10-05 00:00:00 AISP      263 0.0313
09/10/2025 100.00% 0.00% 2025-10-05 00:00:00 PISP      0
10/10/2025 100.00% 0.00% 2025-10-06 00:00:00 AISP      260 0.0303
11/10/2025 100.00% 0.00% 2025-10-06 00:00:00 PISP      0
12/10/2025 99.99% 0.01% 2025-10-07 00:00:00 AISP      257 0
13/10/2025 99.98% 0.02% 2025-10-08 00:00:00 AISP      272 0
14/10/2025 100.00% 0.00% 2025-10-09 00:00:00 AISP      246 0.1
15/10/2025 100.00% 0.00% 2025-10-09 00:00:00 PISP      0
16/10/2025 100.00% 0.00% 2025-10-10 00:00:00 AISP      242 0.0435
17/10/2025 99.98% 0.02% 2025-10-10 00:00:00 PISP      0
18/10/2025 100.00% 0.00% 2025-10-11 00:00:00 AISP      288 0.0286
19/10/2025 99.98% 0.02% 2025-10-11 00:00:00 PISP      0
20/10/2025 99.98% 0.02% 2025-10-12 00:00:00 AISP      257 0
21/10/2025 99.97% 0.03% 2025-10-13 00:00:00 AISP      271 0
22/10/2025 99.95% 0.05% 2025-10-14 00:00:00 AISP      315 0.0548
23/10/2025 100.00% 0.00% 2025-10-14 00:00:00 PISP      0
24/10/2025 99.94% 0.06% 2025-10-15 00:00:00 AISP      281 0.029
25/10/2025 99.99% 0.01% 2025-10-16 00:00:00 AISP      282 0.0303
26/10/2025 100.00% 0.00% 2025-10-17 00:00:00 AISP      276 0.0345
27/10/2025 99.95% 0.05% 2025-10-17 00:00:00 PISP      0
28/10/2025 99.92% 0.08% 2025-10-18 00:00:00 AISP      289 0.0256
29/10/2025 99.90% 0.10% 2025-10-18 00:00:00 PISP      0
30/10/2025 99.70% 0.30% 2025-10-19 00:00:00 AISP      268 0.0714
31/10/2025 99.94% 0.06% 2025-10-19 00:00:00 PISP      0
01/11/2025 100.00% 0.00% 2025-10-20 00:00:00 AISP      275 0.0274
02/11/2025 99.99% 0.01% 2025-10-21 00:00:00 AISP      276 0.1129
03/11/2025 99.99% 0.01% 2025-10-22 00:00:00 AISP      315 0
04/11/2025 100.00% 0.00% 2025-10-23 00:00:00 AISP      282 0.0714
05/11/2025 99.98% 0.02% 2025-10-24 00:00:00 AISP      276 0.0179
06/11/2025 100.00% 0.00% 2025-10-25 00:00:00 AISP      251 0.1045
07/11/2025 99.99% 0.01% 2025-10-26 00:00:00 AISP      264 0.0784
08/11/2025 99.97% 0.03% 2025-10-27 00:00:00 AISP      289 0.0294
09/11/2025 99.99% 0.01% 2025-10-27 00:00:00 PISP      0
10/11/2025 99.97% 0.03% 2025-10-28 00:00:00 AISP      272 0.0349
11/11/2025 99.97% 0.03% 2025-10-28 00:00:00 PISP      0
12/11/2025 100.00% 0.00% 2025-10-29 00:00:00 AISP      265 0.0263
13/11/2025 100.00% 0.00% 2025-10-29 00:00:00 PISP      879 0.3333
14/11/2025 99.99% 0.01% 2025-10-30 00:00:00 AISP      284 0.0488
15/11/2025 99.99% 0.01% 2025-10-30 00:00:00 PISP      0
16/11/2025 99.99% 0.01% 2025-10-31 00:00:00 AISP      273 0.0833
17/11/2025 100.00% 0.00% 2025-10-31 00:00:00 PISP      0
18/11/2025 99.99% 0.01% 2025-11-01 00:00:00 AISP      264 0.0735
19/11/2025 100.00% 0.00% 2025-11-02 00:00:00 AISP      294 0.0545
20/11/2025 99.95% 0.05% 2025-11-02 00:00:00 PISP      0
21/11/2025 99.99% 0.01% 2025-11-03 00:00:00 AISP      278 0.0423
22/11/2025 99.99% 0.01% 2025-11-03 00:00:00 PISP      0
23/11/2025 99.99% 0.01% 2025-11-04 00:00:00 AISP      283 0.0563
24/11/2025 99.97% 0.03% 2025-11-05 00:00:00 AISP      292 0.0633
25/11/2025 100.00% 0.00% 2025-11-05 00:00:00 PISP      0
26/11/2025 100.00% 0.00% 2025-11-06 00:00:00 AISP      284 0.0241
27/11/2025 100.00% 0.00% 2025-11-07 00:00:00 AISP      297 0.0488
28/11/2025 100.00% 0.00% 2025-11-07 00:00:00 PISP      0
29/11/2025 100.00% 0.00% 2025-11-08 00:00:00 AISP      282 0.0353
30/11/2025 99.99% 0.01% 2025-11-08 00:00:00 PISP      0
01/12/2025 99.97% 0.03% 2025-11-09 00:00:00 AISP      275 0.03
02/12/2025 100.00% 0.00% 2025-11-10 00:00:00 AISP      306 0.0485
03/12/2025 99.97% 0.03% 2025-11-10 00:00:00 PISP      0
04/12/2025 99.97% 0.03% 2025-11-11 00:00:00 AISP      284 0.0159
05/12/2025 98.46% 1.55% 2025-11-11 00:00:00 PISP      0
06/12/2025 100.00% 0.00% 2025-11-12 00:00:00 AISP      285 0.0678
07/12/2025 99.98% 0.02% 2025-11-12 00:00:00 PISP      0
08/12/2025 100.00% 0.00% 2025-11-13 00:00:00 AISP      298 0.0597
09/12/2025 99.99% 0.01% 2025-11-14 00:00:00 AISP      260 0.0469
10/12/2025 99.93% 0.07% 2025-11-14 00:00:00 PISP      1
11/12/2025 100.00% 0.00% 2025-11-15 00:00:00 AISP      256 0.0448
12/12/2025 100.00% 0.00% 2025-11-16 00:00:00 AISP      258 0.0833
13/12/2025 100.00% 0.00% 2025-11-17 00:00:00 AISP      295 0.0065
14/12/2025 100.00% 0.00% 2025-11-18 00:00:00 AISP      298 0.0348
15/12/2025 100.00% 0.00% 2025-11-18 00:00:00 PISP      0
16/12/2025 100.00% 0.00% 2025-11-19 00:00:00 AISP      286 0.0339
17/12/2025 100.00% 0.00% 2025-11-19 00:00:00 PISP      0
18/12/2025 99.97% 0.03% 2025-11-20 00:00:00 AISP      291 0.0386
19/12/2025 99.99% 0.01% 2025-11-20 00:00:00 PISP      0
20/12/2025 99.96% 0.04% 2025-11-21 00:00:00 AISP      292 0.0219
21/12/2025 100.00% 0.00% 2025-11-22 00:00:00 AISP      288 0.025
22/12/2025 99.96% 0.04% 2025-11-22 00:00:00 PISP      0
23/12/2025 100.00% 0.00% 2025-11-23 00:00:00 AISP      287 0.0308
24/12/2025 99.96% 0.04% 2025-11-24 00:00:00 AISP      292 0.0299
25/12/2025 99.93% 0.07% 2025-11-24 00:00:00 PISP      0
26/12/2025 100.00% 0.00% 2025-11-25 00:00:00 AISP      280 0.04
27/12/2025 100.00% 0.00% 2025-11-25 00:00:00 PISP      0
28/12/2025 100.00% 0.00% 2025-11-26 00:00:00 AISP      284 0.0629
29/12/2025 99.99% 0.01% 2025-11-26 00:00:00 PISP      0
30/12/2025 100.00% 0.00% 2025-11-27 00:00:00 AISP      283 0.034
31/12/2025 99.99% 0.01% 2025-11-27 00:00:00 PISP      0

2025-11-28 00:00:00 AISP      297 0.0299
2025-11-29 00:00:00 AISP      286 0.051
2025-11-29 00:00:00 PISP      0
2025-11-30 00:00:00 AISP      285 0.0411



2025-11-30 00:00:00 PISP      0
2025-12-01 00:00:00 AISP      288 0.0507
2025-12-02 00:00:00 AISP      291 0.033
2025-12-03 00:00:00 AISP      280 0.024
2025-12-03 00:00:00 PISP      0
2025-12-04 00:00:00 AISP      281 0.0347
2025-12-04 00:00:00 PISP      0
2025-12-05 00:00:00 AISP      287 0.0419
2025-12-05 00:00:00 PISP      0
2025-12-06 00:00:00 AISP      295 0.0215
2025-12-06 00:00:00 PISP      849 0
2025-12-07 00:00:00 AISP      284 0.0225
2025-12-08 00:00:00 AISP      310 0.0288
2025-12-08 00:00:00 PISP      0
2025-12-09 00:00:00 AISP      304 0.0385
2025-12-09 00:00:00 PISP      0
2025-12-10 00:00:00 AISP      311 0.0353
2025-12-11 00:00:00 AISP      302 0.0189
2025-12-11 00:00:00 PISP      0
2025-12-12 00:00:00 AISP      292 0.0258
2025-12-12 00:00:00 PISP      833 0
2025-12-13 00:00:00 AISP      274 0.0377
2025-12-13 00:00:00 PISP      0
2025-12-14 00:00:00 AISP      278 0.0209
2025-12-15 00:00:00 AISP      285 0.0321
2025-12-15 00:00:00 PISP      0
2025-12-16 00:00:00 AISP      286 0.0497
2025-12-16 00:00:00 PISP      0
2025-12-17 00:00:00 AISP      292 0.0206
2025-12-18 00:00:00 AISP      285 0.0485
2025-12-18 00:00:00 PISP      0
2025-12-19 00:00:00 AISP      296 0.0382
2025-12-19 00:00:00 PISP      0
2025-12-20 00:00:00 AISP      293 0.0211
2025-12-21 00:00:00 AISP      297 0.0403
2025-12-21 00:00:00 PISP      0
2025-12-22 00:00:00 AISP      289 0.005
2025-12-22 00:00:00 PISP      0
2025-12-23 00:00:00 AISP      285 0.0047
2025-12-23 00:00:00 PISP      0
2025-12-24 00:00:00 AISP      282 0.0235
2025-12-24 00:00:00 PISP      0
2025-12-25 00:00:00 AISP      294 0.0061
2025-12-26 00:00:00 AISP      311 0.0106
2025-12-26 00:00:00 PISP      0
2025-12-27 00:00:00 AISP      315 0.0161
2025-12-27 00:00:00 PISP      0
2025-12-28 00:00:00 AISP      319 0.0039
2025-12-29 00:00:00 AISP      312 0.0125
2025-12-29 00:00:00 PISP      0
2025-12-30 00:00:00 AISP      318 0.0206
2025-12-30 00:00:00 PISP      0
2025-12-31 00:00:00 AISP      324 0.0254
2025-12-31 00:00:00 PISP      0

Interface Name/Id Interface Type

A B
Sumup PSU Interface PSU Interface

Availability statistics Performance statistics

Payment services user 
interface

Day

Uptime Downtime
Response*
(millisecs)

D E F
01/10/2025 100.00% 0.00% 100.00 34.67
02/10/2025 99.98% 0.02% 100.00 32.31
03/10/2025 99.99% 0.01% 100.00 34.25
04/10/2025 100.00% 0.00% 100.00 31.42
05/10/2025 100.00% 0.00% 100.00 31.02
06/10/2025 99.99% 0.01% 100.00 33.40
07/10/2025 99.99% 0.01% 100.00 34.59
08/10/2025 100.00% 0.00% 100.00 26.83
09/10/2025 100.00% 0.00% 100.00 23.56
10/10/2025 100.00% 0.00% 100.00 24.12
11/10/2025 100.00% 0.00% 100.00 25.62
12/10/2025 100.00% 0.00% 100.00 25.19
13/10/2025 100.00% 0.00% 100.00 25.08
14/10/2025 100.00% 0.00% 100.00 24.56
15/10/2025 99.98% 0.02% 100.00 25.81
16/10/2025 99.99% 0.01% 100.00 24.38
17/10/2025 99.99% 0.01% 100.00 23.10
18/10/2025 99.97% 0.03% 100.00 23.00
19/10/2025 100.00% 0.00% 100.00 22.34
20/10/2025 100.00% 0.00% 100.00 25.10
21/10/2025 100.00% 0.00% 100.00 22.91
22/10/2025 99.99% 0.01% 100.00 22.67
23/10/2025 100.00% 0.00% 100.00 24.30
24/10/2025 100.00% 0.00% 100.00 22.85
25/10/2025 99.96% 0.04% 100.00 22.74
26/10/2025 100.00% 0.00% 100.00 22.53
27/10/2025 99.98% 0.02% 100.00 24.00
28/10/2025 99.99% 0.01% 100.00 25.50
29/10/2025 100.00% 0.00% 100.00 22.98
30/10/2025 99.99% 0.01% 100.00 25.77
31/10/2025 99.98% 0.02% 100.00 26.00
01/11/2025 99.99% 0.01% 100.00 24.73
02/11/2025 100.00% 0.00% 100.00 25.12
03/11/2025 99.98% 0.02% 100.00 23.66
04/11/2025 99.96% 0.04% 100.00 24.48
05/11/2025 99.98% 0.02% 100.00 23.46
06/11/2025 99.95% 0.05% 100.00 23.38
07/11/2025 99.96% 0.04% 100.00 21.94
08/11/2025 99.99% 0.01% 100.00 23.24
09/11/2025 99.96% 0.04% 100.00 23.08
10/11/2025 100.00% 0.00% 100.00 22.99
11/11/2025 99.97% 0.03% 100.00 19.98
12/11/2025 99.99% 0.01% 100.00 21.30
13/11/2025 100.00% 0.00% 100.00 20.52
14/11/2025 100.00% 0.00% 100.00 19.63
15/11/2025 99.99% 0.01% 100.00 20.03
16/11/2025 100.00% 0.00% 100.00 19.45
17/11/2025 100.00% 0.00% 100.00 20.85
18/11/2025 99.98% 0.02% 100.00 20.27
19/11/2025 99.98% 0.02% 100.00 19.86
20/11/2025 100.00% 0.00% 100.00 22.55
21/11/2025 100.00% 0.00% 100.00 21.34
22/11/2025 100.00% 0.00% 100.00 20.67
23/11/2025 99.98% 0.02% 100.00 19.82
24/11/2025 100.00% 0.00% 100.00 20.98
25/11/2025 100.00% 0.00% 100.00 19.91
26/11/2025 99.98% 0.02% 100.00 20.43
27/11/2025 99.99% 0.01% 100.00 19.38
28/11/2025 100.00% 0.00% 100.00 19.52



29/11/2025 100.00% 0.00% 100.00 20.50
30/11/2025 100.00% 0.00% 100.00 20.36
01/12/2025 99.99% 0.01% 100.00 19.89
02/12/2025 100.00% 0.00% 100.00 21.33
03/12/2025 100.00% 0.00% 100.00 22.06
04/12/2025 99.96% 0.04% 100.00 20.03
05/12/2025 99.98% 0.02% 100.00 20.05
06/12/2025 99.99% 0.01% 100.00 22.81
07/12/2025 100.00% 0.00% 100.00 20.06
08/12/2025 99.98% 0.02% 100.00 20.76
09/12/2025 99.96% 0.04% 100.00 20.82
10/12/2025 100.00% 0.00% 100.00 21.88
11/12/2025 100.00% 0.00% 100.00 21.10
12/12/2025 100.00% 0.00% 100.00 21.18
13/12/2025 100.00% 0.00% 100.00 20.70
14/12/2025 99.96% 0.04% 100.00 20.92
15/12/2025 99.99% 0.01% 100.00 22.57
16/12/2025 100.00% 0.00% 100.00 21.66
17/12/2025 100.00% 0.00% 100.00 22.23
18/12/2025 100.00% 0.00% 100.00 23.04
19/12/2025 99.95% 0.05% 100.00 21.86
20/12/2025 99.93% 0.07% 100.00 22.21
21/12/2025 99.99% 0.01% 100.00 28.07
22/12/2025 99.98% 0.02% 100.00 24.52
23/12/2025 99.99% 0.01% 100.00 24.15
24/12/2025 100.00% 0.00% 100.00 24.32
25/12/2025 100.00% 0.00% 100.00 23.01
26/12/2025 100.00% 0.00% 100.00 22.16
27/12/2025 99.99% 0.01% 100.00 23.13
28/12/2025 99.97% 0.03% 100.00 22.79
29/12/2025 99.99% 0.01% 100.00 23.78
30/12/2025 99.96% 0.04% 23.00
31/12/2025 99.98% 0.02% 23.73


