
Quarterly Statistics on Availability and Performance of Dedicated Interfaces

Period: Q3 2025

Firms using these dedicate Open Banking Screens: 
SumUp EU Payments UAB

Total users:  999

Daily statistics:

Interface Name/Id Interface type
Has exemption been 
granted for dedicated 

interface?
A B C

Sumup Dedicated Interface Dedicated interface Yes

Availability statistics

 Dedicated interface

Date

Uptime Downtime Date TPP Type  Response 
(millisecs)

Error Response Rate

D E F G H I
01/07/2025 100.00% 0.00% 01/07/2025 AISP      412.2269 0.0031
02/07/2025 100.00% 0.00% 02/07/2025 AISP      393.3727 0.0057
03/07/2025 100.00% 0.00% 03/07/2025 AISP      384.7659 0.0035
04/07/2025 100.00% 0.00% 04/07/2025 AISP      397.5232 0.0068
05/07/2025 100.00% 0.00% 05/07/2025 AISP      382.3163 0.0038
06/07/2025 100.00% 0.00% 06/07/2025 AISP      384.9314 0.0073
07/07/2025 100.00% 0.00% 07/07/2025 AISP      367.6184 0.005
08/07/2025 100.00% 0.00% 08/07/2025 AISP      408.3077 0.0059
09/07/2025 100.00% 0.00% 09/07/2025 AISP      419.6962 0.0052
10/07/2025 100.00% 0.00% 10/07/2025 AISP      426.9319 0.0046
11/07/2025 100.00% 0.00% 11/07/2025 AISP      588.9232 0.0071
12/07/2025 100.00% 0.00% 12/07/2025 AISP      415.7748 0.0044
13/07/2025 100.00% 0.00% 13/07/2025 AISP      611.1435 0.0039
14/07/2025 100.00% 0.00% 14/07/2025 AISP      403.0719 0.0046
15/07/2025 100.00% 0.00% 15/07/2025 AISP      481.7434 0.0061
16/07/2025 100.00% 0.00% 16/07/2025 AISP      412.9791 0.0067
17/07/2025 100.00% 0.00% 17/07/2025 AISP      478.0995 0.0082
18/07/2025 100.00% 0.00% 18/07/2025 AISP      389.3418 0.0045
19/07/2025 100.00% 0.00% 19/07/2025 AISP      371.8255 0.0066
20/07/2025 100.00% 0.00% 20/07/2025 AISP      375.8188 0.0057
21/07/2025 100.00% 0.00% 21/07/2025 AISP      365.8157 0.0095
22/07/2025 99.99% 0.01% 22/07/2025 AISP      375.1357 0.006
23/07/2025 100.00% 0.00% 23/07/2025 AISP      375.0301 0.0069
24/07/2025 100.00% 0.00% 24/07/2025 AISP      373 0.012
25/07/2025 100.00% 0.00% 25/07/2025 AISP      360 0.0138
26/07/2025 100.00% 0.00% 26/07/2025 AISP      370 0.0098
27/07/2025 100.00% 0.00% 27/07/2025 AISP      367 0.0089
28/07/2025 100.00% 0.00% 28/07/2025 AISP      372 0.0135
29/07/2025 100.00% 0.00% 29/07/2025 AISP      354 0.014
30/07/2025 100.00% 0.00% 30/07/2025 AISP      383 0.0156
31/07/2025 100.00% 0.00% 31/07/2025 AISP      366 0.0119
01/08/2025 100.00% 0.00% 01/08/2025 AISP      381 0.0121
02/08/2025 100.00% 0.00% 02/08/2025 AISP      436 0.0087
03/08/2025 100.00% 0.00% 03/08/2025 AISP      425 0.015
04/08/2025 100.00% 0.00% 04/08/2025 AISP      465 0.0142
05/08/2025 100.00% 0.00% 05/08/2025 AISP      383 0.013
06/08/2025 100.00% 0.00% 06/08/2025 AISP      400 0.0112
07/08/2025 100.00% 0.00% 07/08/2025 AISP      377 0.012
08/08/2025 100.00% 0.00% 08/08/2025 AISP      382 0.016
09/08/2025 100.00% 0.00% 09/08/2025 AISP      389 0.0132
10/08/2025 100.00% 0.00% 10/08/2025 AISP      572 0.0108
11/08/2025 100.00% 0.00% 11/08/2025 AISP      410 0.0144
12/08/2025 100.00% 0.00% 12/08/2025 AISP      371 0.0149
13/08/2025 100.00% 0.00% 13/08/2025 AISP      376 0.0139
14/08/2025 100.00% 0.00% 14/08/2025 AISP      365 0.012
15/08/2025 100.00% 0.00% 15/08/2025 AISP      389 0.0139
16/08/2025 100.00% 0.00% 16/08/2025 AISP      392 0.0123
17/08/2025 100.00% 0.00% 17/08/2025 AISP      393 0.0123
18/08/2025 100.00% 0.00% 18/08/2025 AISP      380 0.0134
19/08/2025 100.00% 0.00% 19/08/2025 AISP      378 0.0129
20/08/2025 100.00% 0.00% 20/08/2025 AISP      405 0.0153
21/08/2025 100.00% 0.00% 21/08/2025 AISP      488 0.0119
22/08/2025 100.00% 0.00% 22/08/2025 AISP      384 0.0133
23/08/2025 100.00% 0.00% 23/08/2025 AISP      399 0.0116
24/08/2025 100.00% 0.00% 24/08/2025 AISP      386 0.01
25/08/2025 100.00% 0.00% 25/08/2025 AISP      393 0.0164
26/08/2025 100.00% 0.00% 26/08/2025 AISP      387 0.0142
27/08/2025 100.00% 0.00% 27/08/2025 AISP      392 0.0136
28/08/2025 100.00% 0.00% 28/08/2025 AISP      377 0.0135
29/08/2025 100.00% 0.00% 29/08/2025 AISP      609 0.0126
30/08/2025 100.00% 0.00% 30/08/2025 AISP      362 0.0107
31/08/2025 100.00% 0.00% 31/08/2025 AISP      358 0.0129
01/09/2025 100.00% 0.00% 01/09/2025 AISP      379 0.0157
02/09/2025 100.00% 0.00% 02/09/2025 AISP      380 0.0167
03/09/2025 100.00% 0.00% 03/09/2025 AISP      377 0.0183
04/09/2025 100.00% 0.00% 04/09/2025 AISP      392 0.0171
05/09/2025 100.00% 0.00% 05/09/2025 AISP      403 0.0187
06/09/2025 100.00% 0.00% 06/09/2025 AISP      375 0.0142
07/09/2025 100.00% 0.00% 07/09/2025 AISP      384 0.0158
08/09/2025 100.00% 0.00% 08/09/2025 AISP      395 0.0142
09/09/2025 100.00% 0.00% 09/09/2025 AISP      407 0.0165
10/09/2025 100.00% 0.00% 10/09/2025 AISP      461 0.0113
11/09/2025 100.00% 0.00% 11/09/2025 AISP      436 0.015
12/09/2025 100.00% 0.00% 12/09/2025 AISP      402 0.0138
13/09/2025 100.00% 0.00% 13/09/2025 AISP      416 0.0121
14/09/2025 100.00% 0.00% 14/09/2025 AISP      436 0.0131
15/09/2025 100.00% 0.00% 15/09/2025 AISP      407 0.0136
16/09/2025 100.00% 0.00% 16/09/2025 AISP      387 0.0214
17/09/2025 100.00% 0.00% 17/09/2025 AISP      471 0.0137
18/09/2025 100.00% 0.00% 18/09/2025 AISP      397 0.0161
19/09/2025 100.00% 0.00% 19/09/2025 AISP      377 0.0155
20/09/2025 100.00% 0.00% 20/09/2025 AISP      384 0.0184
21/09/2025 100.00% 0.00% 21/09/2025 AISP      380 0.0146
22/09/2025 100.00% 0.00% 22/09/2025 AISP      389 0.0213
23/09/2025 100.00% 0.00% 23/09/2025 AISP      388 0.0175
24/09/2025 100.00% 0.00% 24/09/2025 AISP      397 0.019
25/09/2025 100.00% 0.00% 25/09/2025 AISP      439 0.0186
26/09/2025 100.00% 0.00% 26/09/2025 AISP      359 0.0179
27/09/2025 100.00% 0.00% 27/09/2025 AISP      333 0.0151
28/09/2025 100.00% 0.00% 28/09/2025 AISP      345 0.017
29/09/2025 100.00% 0.00% 29/09/2025 AISP      337 0.017
30/09/2025 30/09/2025 AISP      354 0.0168



Interface Name/Id Interface Type

A B
Sumup PSU Interface PSU Interface

Availability statistics Performance statistics

Payment services user 
interface

Day

Uptime Downtime
Response*
(millisecs)

D E F
01/07/2025 100.00% 0.00% 100.00 26.700
02/07/2025 99.95% 0.05% 100.00 27.370
03/07/2025 100.00% 0.00% 100.00 26.950
04/07/2025 100.00% 0.00% 100.00 24.660
05/07/2025 100.00% 0.00% 100.00 24.410
06/07/2025 99.98% 0.02% 100.00 24.330
07/07/2025 99.98% 0.02% 100.00 27.340
08/07/2025 100.00% 0.00% 100.00 28.670
09/07/2025 100.00% 0.00% 100.00 28.710
10/07/2025 99.99% 0.01% 100.00 29.520
11/07/2025 100.00% 0.00% 100.00 28.550
12/07/2025 100.00% 0.00% 100.00 27.480
13/07/2025 100.00% 0.00% 100.00 27.880
14/07/2025 100.00% 0.00% 100.00 30.100
15/07/2025 99.99% 0.01% 100.00 28.780
16/07/2025 99.94% 0.06% 100.00 29.800
17/07/2025 99.99% 0.01% 100.00 26.620
18/07/2025 100.00% 0.00% 100.00 26.390
19/07/2025 99.99% 0.01% 100.00 26.980
20/07/2025 99.99% 0.01% 100.00 26.660
21/07/2025 99.99% 0.01% 100.00 25.890
22/07/2025 99.94% 0.06% 100.00 25.590
23/07/2025 100.00% 0.00% 100.00 27.200
24/07/2025 99.98% 0.02% 100.00 27.180
25/07/2025 99.98% 0.02% 100.00 24.860
26/07/2025 99.98% 0.02% 100.00 26.210
27/07/2025 99.96% 0.04% 100.00 27.280
28/07/2025 99.99% 0.01% 100.00 27.720
29/07/2025 99.95% 0.05% 100.00 28.610
30/07/2025 99.95% 0.05% 100.00 28.680
31/07/2025 100.00% 0.00% 100.00 28.000
01/08/2025 100.00% 0.00% 100.00 26.710
02/08/2025 100.00% 0.00% 100.00 27.210
03/08/2025 99.98% 0.02% 100.00 27.090
04/08/2025 99.93% 0.07% 100.00 28.390
05/08/2025 99.98% 0.02% 100.00 28.790
06/08/2025 99.96% 0.04% 100.00 28.210
07/08/2025 99.94% 0.06% 100.00 28.180
08/08/2025 99.99% 0.01% 100.00 28.540
09/08/2025 100.00% 0.00% 100.00 27.160
10/08/2025 99.99% 0.01% 100.00 26.930
11/08/2025 100.00% 0.00% 100.00 27.100
12/08/2025 100.00% 0.00% 100.00 25.590
13/08/2025 99.99% 0.01% 100.00 26.830
14/08/2025 99.99% 0.01% 100.00 28.280
15/08/2025 99.99% 0.01% 100.00 27.830
16/08/2025 99.99% 0.01% 100.00 24.970
17/08/2025 100.00% 0.00% 100.00 25.870
18/08/2025 99.99% 0.01% 100.00 27.140
19/08/2025 99.99% 0.01% 100.00 28.760
20/08/2025 99.96% 0.04% 100.00 29.720
21/08/2025 100.00% 0.00% 100.00 27.400
22/08/2025 100.00% 0.00% 100.00 29.140
23/08/2025 100.00% 0.00% 100.00 28.900
24/08/2025 100.00% 0.00% 100.00 26.820
25/08/2025 100.00% 0.00% 100.00 27.490
26/08/2025 99.94% 0.06% 100.00 29.500
27/08/2025 100.00% 0.00% 100.00 31.300
28/08/2025 99.99% 0.01% 100.00 33.070
29/08/2025 100.00% 0.00% 100.00 31.080
30/08/2025 100.00% 0.00% 100.00 29.580
31/08/2025 100.00% 0.00% 100.00 30.840
01/09/2025 100.00% 0.00% 100.00 30.93
02/09/2025 100.00% 0.00% 100.00 3.14
03/09/2025 99.68% 0.32% 100.00 32.28
04/09/2025 100.00% 0.00% 100.00 31.79
05/09/2025 99.99% 0.01% 100.00 30.29
06/09/2025 100.00% 0.00% 100.00 32.15
07/09/2025 100.00% 0.00% 100.00 29.19
08/09/2025 99.99% 0.01% 100.00 31.27
09/09/2025 99.98% 0.02% 100.00 31.42
10/09/2025 100.00% 0.00% 100.00 29.50
11/09/2025 100.00% 0.00% 100.00 30.38
12/09/2025 99.99% 0.01% 100.00 31.22
13/09/2025 99.98% 0.02% 100.00 30.03
14/09/2025 99.99% 0.01% 100.00 30.16
15/09/2025 99.99% 0.01% 100.00 31.26
16/09/2025 100.00% 0.00% 100.00 33.78
17/09/2025 100.00% 0.00% 100.00 31.80
18/09/2025 100.00% 0.00% 100.00 31.65
19/09/2025 100.00% 0.00% 100.00 30.43
20/09/2025 100.00% 0.00% 100.00 29.98
21/09/2025 99.98% 0.02% 100.00 29.96
22/09/2025 99.98% 0.02% 100.00 30.99
23/09/2025 99.99% 0.01% 100.00 34.10
24/09/2025 100.00% 0.00% 100.00 34.60
25/09/2025 99.97% 0.03% 100.00 34.17
26/09/2025 99.96% 0.04% 100.00 31.69
27/09/2025 100.00% 0.00% 100.00 31.26
28/09/2025 100.00% 0.00% 100.00 30.85
29/09/2025 99.98% 0.02% 34.65
30/09/2025 100.00% 0.00% 3.45


