
Quarterly Statistics on Availability and Performance of Dedicated Interfaces

Period: Q3 2024

Firms using these dedicate Open Banking Screens: 
SumUp Payments Limited

Daily statistics:

Interface Name/Id Interface type
Has exemption been 
granted for dedicated 

interface?
A B C

Sumup Dedicated Interface Dedicated interface Yes

Availability statistics

 Dedicated interface

Date

Uptime Downtime Date TPP Type  Response 
(millisecs)

Error Response Rate

D E F G H I
01/07/2024 100.00% 0.00% 01/07/2024 AISP 570 0.00%
02/07/2024 100.00% 0.00% 02/07/2024 AISP 398 0.00%
03/07/2024 100.00% 0.00% 03/07/2024 AISP 431 0.00%
04/07/2024 100.00% 0.00% 04/07/2024 AISP 698 0.00%
05/07/2024 100.00% 0.00% 05/07/2024 AISP 694 0.00%
06/07/2024 100.00% 0.00% 06/07/2024 AISP 578 0.00%
07/07/2024 100.00% 0.00% 07/07/2024 AISP 525 0.00%
08/07/2024 100.00% 0.00% 08/07/2024 AISP 515 0.00%
09/07/2024 100.00% 0.00% 09/07/2024 AISP 500 0.00%
10/07/2024 100.00% 0.00% 10/07/2024 AISP 703 0.00%
11/07/2024 100.00% 0.00% 11/07/2024 AISP 616 0.00%
12/07/2024 100.00% 0.00% 12/07/2024 AISP 985 0.00%
13/07/2024 100.00% 0.00% 13/07/2024 AISP 449 0.00%
14/07/2024 100.00% 0.00% 14/07/2024 AISP 446 0.00%
15/07/2024 100.00% 0.00% 15/07/2024 AISP 497 0.00%
16/07/2024 100.00% 0.00% 16/07/2024 AISP 414 0.00%
17/07/2024 100.00% 0.00% 17/07/2024 AISP 610 0.00%
18/07/2024 100.00% 0.00% 18/07/2024 AISP 816 0.00%
19/07/2024 100.00% 0.00% 19/07/2024 AISP 718 0.00%
20/07/2024 100.00% 0.00% 20/07/2024 AISP 376 0.00%
21/07/2024 100.00% 0.00% 21/07/2024 AISP 438 0.00%
22/07/2024 100.00% 0.00% 22/07/2024 AISP 453 0.00%
23/07/2024 100.00% 0.00% 23/07/2024 AISP 541 0.00%
24/07/2024 100.00% 0.00% 24/07/2024 AISP 585 0.00%
25/07/2024 100.00% 0.00% 25/07/2024 AISP 532 0.00%
26/07/2024 100.00% 0.00% 26/07/2024 AISP 415 0.00%
27/07/2024 100.00% 0.00% 27/07/2024 AISP 452 0.00%
28/07/2024 100.00% 0.00% 28/07/2024 AISP 564 0.00%
29/07/2024 100.00% 0.00% 28/07/2024 PISP 861 0.00%
30/07/2024 100.00% 0.00% 29/07/2024 AISP 576 0.00%
31/07/2024 100.00% 0.00% 30/07/2024 AISP 552 0.00%
01/08/2024 100.00% 0.00% 31/07/2024 AISP 746 0.00%
02/08/2024 100.00% 0.00% 01/08/2024 AISP 477 0.00%
03/08/2024 100.00% 0.00% 02/08/2024 AISP 420 0.00%
04/08/2024 100.00% 0.00% 03/08/2024 AISP 509 0.00%
05/08/2024 100.00% 0.00% 04/08/2024 AISP 529 0.00%
06/08/2024 100.00% 0.00% 05/08/2024 AISP 484 0.00%
07/08/2024 100.00% 0.00% 06/08/2024 AISP 455 0.00%
08/08/2024 100.00% 0.00% 07/08/2024 AISP 549 0.00%
09/08/2024 100.00% 0.00% 08/08/2024 AISP 887 0.00%
10/08/2024 100.00% 0.00% 09/08/2024 AISP 880 0.00%
11/08/2024 100.00% 0.00% 10/08/2024 AISP 679 0.00%
12/08/2024 100.00% 0.00% 11/08/2024 AISP 550 0.00%
13/08/2024 100.00% 0.00% 12/08/2024 AISP 499 0.00%
14/08/2024 100.00% 0.00% 13/08/2024 AISP 518 0.00%
15/08/2024 100.00% 0.00% 14/08/2024 AISP 587 0.00%
16/08/2024 100.00% 0.00% 15/08/2024 AISP 562 0.00%
17/08/2024 100.00% 0.00% 16/08/2024 AISP 471 0.00%
18/08/2024 100.00% 0.00% 17/08/2024 AISP 614 0.00%
19/08/2024 100.00% 0.00% 18/08/2024 AISP 584 0.00%
20/08/2024 100.00% 0.00% 19/08/2024 AISP 496 0.00%
21/08/2024 100.00% 0.00% 20/08/2024 AISP 475 0.00%
22/08/2024 100.00% 0.00% 21/08/2024 AISP 572 0.00%
23/08/2024 100.00% 0.00% 22/08/2024 AISP 740 0.00%
24/08/2024 100.00% 0.00% 22/08/2024 PISP 872 0.00%
25/08/2024 100.00% 0.00% 23/08/2024 AISP 492 0.00%
26/08/2024 100.00% 0.00% 24/08/2024 AISP 423 0.00%
27/08/2024 100.00% 0.00% 25/08/2024 AISP 684 0.00%
28/08/2024 100.00% 0.00% 25/08/2024 PISP 752 0.00%
29/08/2024 100.00% 0.00% 26/08/2024 AISP 600 0.00%
30/08/2024 100.00% 0.00% 26/08/2024 PISP 1049 0.00%
31/08/2024 100.00% 0.00% 27/08/2024 AISP 722 0.00%
01/09/2024 100.00% 0.00% 27/08/2024 PISP 833 0.00%
02/09/2024 100.00% 0.00% 28/08/2024 AISP 517 0.00%
03/09/2024 100.00% 0.00% 29/08/2024 AISP 469 0.00%
04/09/2024 100.00% 0.00% 30/08/2024 AISP 532 0.00%
05/09/2024 100.00% 0.00% 31/08/2024 AISP 719 0.00%
06/09/2024 100.00% 0.00% 01/09/2024 AISP 645 0.00%
07/09/2024 100.00% 0.00% 02/09/2024 AISP 602 0.00%
08/09/2024 100.00% 0.00% 03/09/2024 AISP 672 0.00%
09/09/2024 100.00% 0.00% 04/09/2024 AISP 573 0.00%
10/09/2024 100.00% 0.00% 05/09/2024 AISP 715 0.00%
11/09/2024 100.00% 0.00% 06/09/2024 AISP 518 0.00%
12/09/2024 100.00% 0.00% 07/09/2024 AISP 678 0.00%
13/09/2024 100.00% 0.00% 08/09/2024 AISP 721 0.00%
14/09/2024 100.00% 0.00% 09/09/2024 AISP 610 0.00%
15/09/2024 100.00% 0.00% 10/09/2024 AISP 473 0.00%
16/09/2024 100.00% 0.00% 11/09/2024 AISP 560 0.72%
17/09/2024 100.00% 0.00% 12/09/2024 AISP 568 0.00%
18/09/2024 100.00% 0.00% 13/09/2024 AISP 693 0.00%
19/09/2024 100.00% 0.00% 14/09/2024 AISP 591 0.00%
20/09/2024 100.00% 0.00% 15/09/2024 AISP 629 0.00%
21/09/2024 100.00% 0.00% 16/09/2024 AISP 542.87 0.00%
22/09/2024 100.00% 0.00% 17/09/2024 AISP 679.40 0.00%
23/09/2024 100.00% 0.00% 18/09/2024 AISP 562.18 0.00%
24/09/2024 100.00% 0.00% 19/09/2024 AISP 608.52 0.00%
25/09/2024 100.00% 0.00% 19/09/2024 PISP 1690.00 0.00%
26/09/2024 100.00% 0.00% 20/09/2024 AISP 631.99 0.00%
27/09/2024 100.00% 0.00% 21/09/2024 AISP 457.14 0.00%
28/09/2024 100.00% 0.00% 21/09/2024 PISP 924.00 0.00%
29/09/2024 100.00% 0.00% 22/09/2024 AISP 554.55 0.00%
30/09/2024 100.00% 23/09/2024 AISP 477.07 0.00%

24/09/2024 AISP 651.14 0.00%
25/09/2024 AISP 603.44 0.00%
26/09/2024 AISP 595.20 0.00%
26/09/2024 PISP 2596.00 0.00%



27/09/2024 AISP 600.84 0.00%
28/09/2024 AISP 955.46 0.00%
29/09/2024 AISP 596.46 0.00%
30/09/2024 AISP 696.99 0.00%

Interface Name/Id Interface Type

A B
Sumup PSU Interface PSU Interface

Availability statistics Performance statistics

Payment services user 
interface

Day

Uptime Downtime
Response*
(millisecs)

D E F
01/07/2024 100.00% 0.00% 100.00 40.56
02/07/2024 100.00% 0.00% 100.00 40.91
03/07/2024 100.00% 0.00% 100.00 40.55
04/07/2024 99.96% 0.04% 100.00 41.41
05/07/2024 100.00% 0.00% 100.00 40.35
06/07/2024 100.00% 0.00% 100.00 40.53
07/07/2024 100.00% 0.00% 100.00 40.24
08/07/2024 100.00% 0.00% 100.00 40.1
09/07/2024 100.00% 0.00% 100.00 41.45
10/07/2024 100.00% 0.00% 100.00 40.68
11/07/2024 100.00% 0.00% 100.00 40.77
12/07/2024 99.99% 0.01% 100.00 40.44
13/07/2024 100.00% 0.00% 100.00 41.12
14/07/2024 100.00% 0.00% 100.00 39.92
15/07/2024 100.00% 0.00% 100.00 40.99
16/07/2024 99.98% 0.02% 100.00 37.8
17/07/2024 100.00% 0.00% 100.00 36.3
18/07/2024 100.00% 0.00% 100.00 35.54
19/07/2024 100.00% 0.00% 100.00 35.33
20/07/2024 100.00% 0.00% 100.00 37.6
21/07/2024 100.00% 0.00% 100.00 35.31
22/07/2024 100.00% 0.00% 100.00 33.28
23/07/2024 100.00% 0.00% 100.00 31.6
24/07/2024 100.00% 0.00% 100.00 30.76
25/07/2024 100.00% 0.00% 100.00 30.19
26/07/2024 100.00% 0.00% 100.00 35.56
27/07/2024 100.00% 0.00% 100.00 32.4
28/07/2024 100.00% 0.00% 100.00 31.8
29/07/2024 100.00% 0.00% 100.00 31.74
30/07/2024 100.00% 0.00% 100.00 40.31
31/07/2024 100.00% 0.00% 100.00 41.73
01/08/2024 100.00% 0.00% 100.00 30.95
02/08/2024 100.00% 0.00% 100.00 41.05
03/08/2024 100.00% 0.00% 100.00 34.19
04/08/2024 100.00% 0.00% 100.00 37.19
05/08/2024 100.00% 0.00% 100.00 35.58
06/08/2024 100.00% 0.00% 100.00 36.39
07/08/2024 100.00% 0.00% 100.00 34.38
08/08/2024 100.00% 0.00% 100.00 32.68
09/08/2024 100.00% 0.00% 100.00 37.67
10/08/2024 100.00% 0.00% 100.00 37.71
11/08/2024 100.00% 0.00% 100.00 36.97
12/08/2024 100.00% 0.00% 100.00 37.38
13/08/2024 99.99% 0.01% 100.00 41.37
14/08/2024 100.00% 0.00% 100.00 35.08
15/08/2024 100.00% 0.00% 100.00 30.9
16/08/2024 100.00% 0.00% 100.00 35.42
17/08/2024 99.77% 0.23% 100.00 32.75
18/08/2024 100.00% 0.00% 100.00 30.75
19/08/2024 99.99% 0.01% 100.00 30.29
20/08/2024 100.00% 0.00% 100.00 32.53
21/08/2024 99.99% 0.01% 100.00 38.32
22/08/2024 100.00% 0.00% 100.00 38.3
23/08/2024 100.00% 0.00% 100.00 37.98
24/08/2024 100.00% 0.00% 100.00 34.29
25/08/2024 100.00% 0.00% 100.00 33.5
26/08/2024 100.00% 0.00% 100.00 34.58
27/08/2024 100.00% 0.00% 100.00 40.17
28/08/2024 100.00% 0.00% 100.00 36.29
29/08/2024 100.00% 0.00% 100.00 30.21
30/08/2024 100.00% 0.00% 100.00 38.72
31/08/2024 100.00% 0.00% 100.00 30.75
01/09/2024 100.00% 0.00% 100.00 31.05
02/09/2024 100.00% 0.00% 100.00 40.71
03/09/2024 100.00% 0.00% 100.00 38.38
04/09/2024 100.00% 0.00% 100.00 39.24
05/09/2024 100.00% 0.00% 100.00 40.09
06/09/2024 100.00% 0.00% 100.00 37.88
07/09/2024 99.99% 0.01% 100.00 40.22
08/09/2024 100.00% 0.00% 100.00 40.54
09/09/2024 100.00% 0.00% 100.00 35.07
10/09/2024 100.00% 0.00% 100.00 32.58
11/09/2024 99.99% 0.01% 100.00 36.38
12/09/2024 100.00% 0.00% 100.00 35.69
13/09/2024 100.00% 0.00% 100.00 34.85
14/09/2024 100.00% 0.00% 100.00 36.29
15/09/2024 100.00% 0.00% 100.00 31.58
16/09/2024 100.00% 0.00% 100.00 33.84
17/09/2024 100.00% 0.00% 100.00 39.66
18/09/2024 100.00% 0.00% 100.00 33.6
19/09/2024 100.00% 0.00% 100.00 36.26
20/09/2024 100.00% 0.00% 100.00 39.97
21/09/2024 100.00% 0.00% 100.00 40.05
22/09/2024 100.00% 0.00% 100.00 34.22
23/09/2024 100.00% 0.00% 100.00 33.48
24/09/2024 100.00% 0.00% 100.00 41.24
25/09/2024 100.00% 0.00% 100.00 39.41
26/09/2024 100.00% 0.00% 100.00 39.83
27/09/2024 100.00% 0.00% 100.00 38.05
28/09/2024 100.00% 0.00% 100.00 34.41
29/09/2024 100.00% 0.00% 32.13
30/09/2024 100.00% 0.00% 39.17


