
Quarterly Statistics on Availability and Performance of Dedicated Interfaces

Period: Q1 2024

Firms using these dedicate Open Banking Screens: 
SumUp Payments Limited
SumUp EU Payments UAB

Daily statistics:

Interface Name/Id Interface type
Has exemption been 
granted for dedicated 

interface?
A B C

Sumup Dedicated Interface Dedicated interface Yes

Availability statistics

 Dedicated interface

Date

Uptime Downtime Date TPP Type  Response 
(millisecs)

Error Response Rate

D E F G H I
2024/01/01 100.00% 0.00% 01/01/2024 AISP 127 0.00%
2024/01/02 100.00% 0.00% 02/01/2024 AISP 148 0.00%
2024/01/03 100.00% 0.00% 03/01/2024 AISP 142 2.42%
2024/01/04 100.00% 0.00% 03/01/2024 PISP 512 0.00%
2024/01/05 100.00% 0.00% 04/01/2024 AISP 127 0.00%
2024/01/06 100.00% 0.00% 04/01/2024 PISP 569 0.00%
2024/01/07 100.00% 0.00% 05/01/2024 AISP 125 0.00%
2024/01/08 100.00% 0.00% 06/01/2024 AISP 129 0.00%
2024/01/09 100.00% 0.00% 07/01/2024 AISP 125 0.00%
2024/01/10 100.00% 0.00% 07/01/2024 PISP 563 0.00%
2024/01/11 100.00% 0.00% 08/01/2024 AISP 128 0.00%
2024/01/12 100.00% 0.00% 08/01/2024 PISP 501 0.00%
2024/01/13 100.00% 0.00% 09/01/2024 AISP 122 0.00%
2024/01/14 100.00% 0.00% 09/01/2024 PISP 536 0.00%
2024/01/15 100.00% 0.00% 10/01/2024 AISP 127 0.00%
2024/01/16 100.00% 0.00% 10/01/2024 PISP 488 0.00%
2024/01/17 100.00% 0.00% 11/01/2024 AISP 130 0.00%
2024/01/18 100.00% 0.00% 11/01/2024 PISP 500 0.00%
2024/01/19 100.00% 0.00% 12/01/2024 AISP 141 0.00%
2024/01/20 100.00% 0.00% 13/01/2024 AISP 127 0.00%
2024/01/21 100.00% 0.00% 14/01/2024 AISP 132 0.00%
2024/01/22 100.00% 0.00% 15/01/2024 AISP 143 0.00%
2024/01/23 100.00% 0.00% 15/01/2024 PISP 540 0.00%
2024/01/24 100.00% 0.00% 16/01/2024 AISP 137 0.00%
2024/01/25 100.00% 0.00% 16/01/2024 PISP 525 0.00%
2024/01/26 100.00% 0.00% 17/01/2024 AISP 130 0.00%
2024/01/27 100.00% 0.00% 18/01/2024 AISP 127 0.00%
2024/01/28 100.00% 0.00% 18/01/2024 PISP 527 0.00%
2024/01/29 100.00% 0.00% 19/01/2024 AISP 174 0.00%
2024/01/30 100.00% 0.00% 20/01/2024 AISP 562 0.62%
2024/01/31 100.00% 0.00% 20/01/2024 PISP 717 0.00%
2024/02/01 99.98% 0.02% 21/01/2024 AISP 661 0.00%
2024/02/02 100.00% 0.00% 22/01/2024 AISP 674 0.00%
2024/02/03 100.00% 0.00% 23/01/2024 AISP 625 0.00%
2024/02/04 100.00% 0.00% 23/01/2024 PISP 806 0.00%
2024/02/05 100.00% 0.00% 24/01/2024 AISP 562 0.00%
2024/02/06 100.00% 0.00% 24/01/2024 PISP 813 0.00%
2024/02/07 100.00% 0.00% 25/01/2024 AISP 570 0.00%
2024/02/08 100.00% 0.00% 25/01/2024 PISP 812 0.00%
2024/02/09 100.00% 0.00% 26/01/2024 AISP 562 0.00%
2024/02/10 100.00% 0.00% 26/01/2024 PISP 866 0.00%
2024/02/11 100.00% 0.00% 27/01/2024 AISP 588 0.00%
2024/02/12 100.00% 0.00% 27/01/2024 PISP 779 0.00%
2024/02/13 100.00% 0.00% 28/01/2024 AISP 579 0.00%
2024/02/14 100.00% 0.00% 28/01/2024 PISP 775 0.00%
2024/02/15 100.00% 0.00% 29/01/2024 AISP 575 0.00%
2024/02/16 100.00% 0.00% 29/01/2024 PISP 807 0.00%
2024/02/17 100.00% 0.00% 30/01/2024 AISP 615 0.00%
2024/02/18 100.00% 0.00% 30/01/2024 PISP 976 0.00%
2024/02/19 100.00% 0.00% 31/01/2024 AISP 603 0.00%
2024/02/20 100.00% 0.00% 01/02/2024 AISP 577 0.00%
2024/02/21 100.00% 0.00% 02/02/2024 AISP 581 0.00%
2024/02/22 100.00% 0.00% 02/02/2024 PISP 636 0.00%
2024/02/23 100.00% 0.00% 03/02/2024 AISP 606 0.00%
2024/02/24 100.00% 0.00% 04/02/2024 AISP 633 0.00%
2024/02/25 100.00% 0.00% 05/02/2024 AISP 631 0.00%
2024/02/26 100.00% 0.00% 06/02/2024 AISP 614 0.00%
2024/02/27 100.00% 0.00% 06/02/2024 PISP 805 0.00%
2024/02/28 100.00% 0.00% 07/02/2024 AISP 905 0.00%
2024/02/29 100.00% 0.00% 07/02/2024 PISP 759 0.00%
2024/03/01 100.00% 0.00% 08/02/2024 AISP 877 0.00%
2024/03/02 100.00% 0.00% 08/02/2024 PISP 836 0.00%
2024/03/03 100.00% 0.00% 09/02/2024 AISP 891 0.00%
2024/03/04 100.00% 0.00% 10/02/2024 AISP 886 0.00%
2024/03/05 100.00% 0.00% 10/02/2024 PISP 821 0.00%
2024/03/06 100.00% 0.00% 11/02/2024 AISP 857 0.00%
2024/03/07 100.00% 0.00% 11/02/2024 PISP 562 0.00%
2024/03/08 100.00% 0.00% 12/02/2024 AISP 822 0.00%
2024/03/09 100.00% 0.00% 13/02/2024 AISP 914 0.29%
2024/03/10 100.00% 0.00% 13/02/2024 PISP 700 0.00%
2024/03/11 100.00% 0.00% 14/02/2024 AISP 922 0.00%
2024/03/12 100.00% 0.00% 14/02/2024 PISP 854 0.00%
2024/03/13 100.00% 0.00% 15/02/2024 AISP 898 0.00%
2024/03/14 100.00% 0.00% 16/02/2024 AISP 699 0.00%
2024/03/15 100.00% 0.00% 17/02/2024 AISP 608 0.00%
2024/03/16 100.00% 0.00% 18/02/2024 AISP 661 0.00%
2024/03/17 100.00% 0.00% 19/02/2024 AISP 645 0.88%
2024/03/18 100.00% 0.00% 19/02/2024 PISP 777 0.00%
2024/03/19 100.00% 0.00% 20/02/2024 AISP 304 52.54%
2024/03/20 100.00% 0.00% 21/02/2024 AISP 599 0.00%
2024/03/21 100.00% 0.00% 22/02/2024 AISP 632 1.08%
2024/03/22 100.00% 0.00% 22/02/2024 PISP 891 0.00%
2024/03/23 100.00% 0.00% 23/02/2024 AISP 678 0.91%
2024/03/24 100.00% 0.00% 24/02/2024 AISP 622 0.00%
2024/03/25 100.00% 0.00% 25/02/2024 AISP 634 0.00%
2024/03/26 100.00% 0.00% 26/02/2024 AISP 668 0.00%
2024/03/27 100.00% 0.00% 27/02/2024 AISP 713 0.60%
2024/03/28 100.00% 0.00% 28/02/2024 AISP 643 0.00%
2024/03/29 100.00% 0.00% 29/02/2024 AISP 679 0.00%
2024/03/30 100.00% 0.00% 01/03/2024 AISP 684 0.00%
2024/03/31 100.00% 0.00% 01/03/2024 PISP 582 0.00%

02/03/2024 AISP 670 0.00%
03/03/2024 AISP 781 0.00%
04/03/2024 AISP 971 0.00%
05/03/2024 AISP 1012 0.00%
06/03/2024 AISP 983 0.00%



06/03/2024 PISP 783 0.00%
07/03/2024 AISP 1048 0.31%
07/03/2024 PISP 770 0.00%
08/03/2024 AISP 867 0.00%
08/03/2024 PISP 775 0.00%
09/03/2024 AISP 713 0.00%
09/03/2024 PISP 846 0.00%
10/03/2024 AISP 658 0.00%
10/03/2024 PISP 824 0.00%
11/03/2024 AISP 751 0.00%
12/03/2024 AISP 690 0.00%
12/03/2024 PISP 875 0.00%
13/03/2024 AISP 455 0.00%
14/03/2024 AISP 477 0.00%
15/03/2024 AISP 460 0.00%
16/03/2024 AISP 498 0.00%
17/03/2024 AISP 503 0.00%
17/03/2024 PISP 837 0.00%
18/03/2024 AISP 512 0.00%
19/03/2024 AISP 477 0.00%
20/03/2024 AISP 440 0.00%
21/03/2024 AISP 506 0.00%
22/03/2024 AISP 591 0.00%
23/03/2024 AISP 540 0.00%
24/03/2024 AISP 479 0.00%
25/03/2024 AISP 451 0.00%
26/03/2024 AISP 490 0.00%
26/03/2024 PISP 922 0.00%
27/03/2024 AISP 521 0.00%
28/03/2024 AISP 556 0.00%
29/03/2024 AISP 501 0.00%
30/03/2024 AISP 542 0.00%
31/03/2024 AISP 572 0.00%
31/03/2024 PISP 772 0.00%

Interface Name/Id Interface Type

A B
Sumup PSU Interface PSU Interface

Availability statistics Performance statistics

Payment services user 
interface

Day

Uptime Downtime
Response*
(millisecs)

D E F
2024/01/01 100.00% 0.00% 100.00 41.22
2024/01/02 99.98% 0.02% 100.00 42.91
2024/01/03 99.92% 0.08% 100.00 45.11
2024/01/04 99.99% 0.01% 100.00 44.40
2024/01/05 100.00% 0.00% 100.00 43.60
2024/01/06 99.90% 0.10% 100.00 42.19
2024/01/07 100.00% 0.00% 100.00 46.20
2024/01/08 100.00% 0.00% 100.00 45.58
2024/01/09 100.00% 0.00% 100.00 42.49
2024/01/10 100.00% 0.00% 100.00 44.25
2024/01/11 100.00% 0.00% 100.00 63.82
2024/01/12 100.00% 0.00% 100.00 46.67
2024/01/13 100.00% 0.00% 100.00 48.72
2024/01/14 100.00% 0.00% 100.00 46.85
2024/01/15 99.79% 0.21% 100.00 46.78
2024/01/16 100.00% 0.00% 100.00 58.93
2024/01/17 100.00% 0.00% 100.00 48.73
2024/01/18 100.00% 0.00% 100.00 55.84
2024/01/19 99.98% 0.02% 100.00 46.50
2024/01/20 100.00% 0.00% 100.00 44.27
2024/01/21 100.00% 0.00% 100.00 51.27
2024/01/22 99.95% 0.05% 100.00 47.58
2024/01/23 99.98% 0.02% 100.00 45.34
2024/01/24 99.99% 0.01% 100.00 48.06
2024/01/25 100.00% 0.00% 100.00 47.73
2024/01/26 100.00% 0.00% 100.00 43.62
2024/01/27 100.00% 0.00% 100.00 40.46
2024/01/28 100.00% 0.00% 100.00 46.55
2024/01/29 100.00% 0.00% 100.00 49.81
2024/01/30 100.00% 0.00% 100.00 56.67
2024/01/31 100.00% 0.00% 100.00 31.63
2024/02/01 100.00% 0.00% 100.00 39.94
2024/02/02 99.99% 0.01% 100.00 42.69
2024/02/03 100.00% 0.00% 100.00 40.36
2024/02/04 100.00% 0.00% 100.00 44.41
2024/02/05 100.00% 0.00% 100.00 49.48
2024/02/06 100.00% 0.00% 100.00 48.58
2024/02/07 100.00% 0.00% 100.00 72.39
2024/02/08 100.00% 0.00% 100.00 74.00
2024/02/09 100.00% 0.00% 100.00 71.24
2024/02/10 100.00% 0.00% 100.00 58.91
2024/02/11 100.00% 0.00% 100.00 70.66
2024/02/12 100.00% 0.00% 100.00 78.92
2024/02/13 100.00% 0.00% 100.00 68.99
2024/02/14 100.00% 0.00% 100.00 38.94
2024/02/15 100.00% 0.00% 100.00 43.86
2024/02/16 100.00% 0.00% 100.00 68.35
2024/02/17 100.00% 0.00% 100.00 42.29
2024/02/18 100.00% 0.00% 100.00 48.20
2024/02/19 100.00% 0.00% 100.00 44.21
2024/02/20 99.98% 0.02% 100.00 48.97
2024/02/21 99.98% 0.02% 100.00 65.06
2024/02/22 100.00% 0.00% 100.00 38.90
2024/02/23 99.99% 0.01% 100.00 52.31
2024/02/24 100.00% 0.00% 100.00 35.21
2024/02/25 100.00% 0.00% 100.00 54.70
2024/02/26 100.00% 0.00% 100.00 43.11
2024/02/27 100.00% 0.00% 100.00 73.08
2024/02/28 100.00% 0.00% 100.00 39.67
2024/02/29 100.00% 0.00% 100.00 70.17
2024/03/01 100.00% 0.00% 100.00 59.16
2024/03/02 100.00% 0.00% 100.00 57.88
2024/03/03 100.00% 0.00% 100.00 53.61
2024/03/04 100.00% 0.00% 100.00 53.11
2024/03/05 100.00% 0.00% 100.00 51.63
2024/03/06 100.00% 0.00% 100.00 49.68
2024/03/07 100.00% 0.00% 100.00 52.64
2024/03/08 100.00% 0.00% 100.00 52.47
2024/03/09 99.99% 0.01% 100.00 47.52
2024/03/10 100.00% 0.00% 100.00 43.24
2024/03/11 100.00% 0.00% 100.00 46.80
2024/03/12 100.00% 0.00% 100.00 44.77
2024/03/13 100.00% 0.00% 100.00 56.31
2024/03/14 100.00% 0.00% 100.00 35.20
2024/03/15 100.00% 0.00% 100.00 37.03
2024/03/16 100.00% 0.00% 100.00 49.93
2024/03/17 100.00% 0.00% 100.00 46.87



2024/03/18 100.00% 0.00% 100.00 56.51
2024/03/19 100.00% 0.00% 100.00 48.29
2024/03/20 100.00% 0.00% 100.00 51.55
2024/03/21 100.00% 0.00% 100.00 45.03
2024/03/22 99.96% 0.04% 100.00 43.91
2024/03/23 99.98% 0.02% 100.00 54.39
2024/03/24 100.00% 0.00% 100.00 49.37
2024/03/25 100.00% 0.00% 100.00 59.46
2024/03/26 100.00% 0.00% 100.00 58.46
2024/03/27 100.00% 0.00% 100.00 56.22
2024/03/28 100.00% 0.00% 100.00 53.31
2024/03/29 100.00% 0.00% 100.00 58.89
2024/03/30 100.00% 0.00% 100.00 56.31
2024/03/31 100.00% 0.00% 52.64


