
Quarterly Statistics on Availability and Performance of Dedicated Interfaces

Period: Q4 2023

Firms using these dedicate Open Banking Screens: 
SumUp Payments Limited
SumUp EU Payments UAB

Daily statistics:

Interface Name/Id Interface type
Has exemption been 
granted for dedicated 

interface?
A B C

Sumup Dedicated Interface Dedicated interface Yes

Availability statistics

 Dedicated interface

Date

Uptime Downtime Date TPP Type  Response 
(millisecs)

Error Response Rate

D E F G H I
2023/10/01 100.00% 0.00% 01/10/2023 AISP 81 100.00%
2023/10/02 100.00% 0.00% 02/10/2023 AISP 84 100.00%
2023/10/03 100.00% 0.00% 03/10/2023 AISP 92 100.00%
2023/10/04 100.00% 0.00% 04/10/2023 AISP 88 100.00%
2023/10/05 100.00% 0.00% 05/10/2023 AISP 76 100.00%
2023/10/06 100.00% 0.00% 06/10/2023 AISP 61 100.00%
2023/10/07 100.00% 0.00% 07/10/2023 AISP 93 100.00%
2023/10/08 100.00% 0.00% 08/10/2023 AISP 92 100.00%
2023/10/09 100.00% 0.00% 09/10/2023 AISP 62 100.00%
2023/10/10 100.00% 0.00% 09/10/2023 PISP 217 0.00%
2023/10/11 100.00% 0.00% 10/10/2023 AISP 66 100.00%
2023/10/12 100.00% 0.00% 10/10/2023 PISP 241 0.00%
2023/10/13 100.00% 0.00% 11/10/2023 AISP 81 100.00%
2023/10/14 100.00% 0.00% 12/10/2023 AISP 94 92.25%
2023/10/15 100.00% 0.00% 12/10/2023 PISP 299 0.00%
2023/10/16 99.98% 0.02% 13/10/2023 AISP 159 2.54%
2023/10/17 100.00% 0.00% 14/10/2023 AISP 138 3.03%
2023/10/18 100.00% 0.00% 15/10/2023 AISP 197 2.92%
2023/10/19 100.00% 0.00% 15/10/2023 PISP 2112 0.00%
2023/10/20 100.00% 0.00% 16/10/2023 AISP 172 0.00%
2023/10/21 100.00% 0.00% 17/10/2023 AISP 146 0.00%
2023/10/22 100.00% 0.00% 17/10/2023 PISP 455 0.00%
2023/10/23 100.00% 0.00% 18/10/2023 AISP 186 0.00%
2023/10/24 100.00% 0.00% 19/10/2023 AISP 153 0.00%
2023/10/25 100.00% 0.00% 20/10/2023 AISP 150 0.00%
2023/10/26 100.00% 0.00% 21/10/2023 AISP 152 0.00%
2023/10/27 100.00% 0.00% 22/10/2023 AISP 128 0.00%
2023/10/28 100.00% 0.00% 23/10/2023 AISP 167 0.00%
2023/10/29 100.00% 0.00% 24/10/2023 AISP 109 73.76%
2023/10/30 100.00% 0.00% 25/10/2023 AISP 123 85.48%
2023/10/31 100.00% 0.00% 26/10/2023 AISP 208 0.00%
2023/11/01 100.00% 0.00% 27/10/2023 AISP 212 0.00%
2023/11/02 100.00% 0.00% 28/10/2023 AISP 171 0.00%
2023/11/03 100.00% 0.00% 29/10/2023 AISP 244 0.00%
2023/11/04 100.00% 0.00% 30/10/2023 AISP 199 0.00%
2023/11/05 100.00% 0.00% 30/10/2023 PISP 488 0.00%
2023/11/06 100.00% 0.00% 31/10/2023 AISP 206 0.00%
2023/11/07 100.00% 0.00% 01/11/2023 AISP 168 0.00%
2023/11/08 100.00% 0.00% 02/11/2023 AISP 228 0.00%
2023/11/09 100.00% 0.00% 02/11/2023 PISP 583 0.00%
2023/11/10 100.00% 0.00% 03/11/2023 AISP 170 0.00%
2023/11/11 100.00% 0.00% 04/11/2023 AISP 175 0.00%
2023/11/12 100.00% 0.00% 04/11/2023 PISP 603 0.00%
2023/11/13 100.00% 0.00% 05/11/2023 AISP 233 0.00%
2023/11/14 100.00% 0.00% 06/11/2023 AISP 239 0.00%
2023/11/15 100.00% 0.00% 07/11/2023 AISP 250 0.00%
2023/11/16 100.00% 0.00% 08/11/2023 AISP 295 0.00%
2023/11/17 100.00% 0.00% 09/11/2023 AISP 251 0.00%
2023/11/18 100.00% 0.00% 10/11/2023 AISP 195 0.00%
2023/11/19 100.00% 0.00% 11/11/2023 AISP 261 0.00%
2023/11/20 100.00% 0.00% 12/11/2023 AISP 282 0.00%
2023/11/21 100.00% 0.00% 13/11/2023 AISP 233 0.00%
2023/11/22 100.00% 0.00% 14/11/2023 AISP 230 0.00%
2023/11/23 100.00% 0.00% 15/11/2023 AISP 197 0.00%
2023/11/24 100.00% 0.00% 16/11/2023 AISP 210 0.40%
2023/11/25 100.00% 0.00% 17/11/2023 AISP 174 0.00%
2023/11/26 100.00% 0.00% 18/11/2023 AISP 213 0.00%
2023/11/27 100.00% 0.00% 19/11/2023 AISP 171 0.00%
2023/11/28 100.00% 0.00% 20/11/2023 AISP 209 0.45%
2023/11/29 100.00% 0.00% 21/11/2023 AISP 172 0.00%
2023/11/30 100.00% 0.00% 22/11/2023 AISP 210 0.00%
2023/12/01 100.00% 0.00% 23/11/2023 AISP 207 0.00%
2023/12/02 100.00% 0.00% 24/11/2023 AISP 191 0.00%
2023/12/03 100.00% 0.00% 24/11/2023 PISP 533 0.00%
2023/12/04 100.00% 0.00% 25/11/2023 AISP 156 0.00%
2023/12/05 100.00% 0.00% 26/11/2023 AISP 160 0.00%
2023/12/06 100.00% 0.00% 27/11/2023 AISP 180 0.46%
2023/12/07 100.00% 0.00% 28/11/2023 AISP 277 0.41%
2023/12/08 100.00% 0.00% 29/11/2023 AISP 251 0.00%
2023/12/09 100.00% 0.00% 29/11/2023 PISP 508 0.00%
2023/12/10 100.00% 0.00% 30/11/2023 AISP 201 0.26%
2023/12/11 100.00% 0.00% 30/11/2023 PISP 530 0.00%
2023/12/12 100.00% 0.00% 01/12/2023 AISP 171 0.00%
2023/12/13 100.00% 0.00% 01/12/2023 PISP 358 0.00%
2023/12/14 100.00% 0.00% 02/12/2023 AISP 134 0.00%
2023/12/15 100.00% 0.00% 03/12/2023 AISP 137 0.00%
2023/12/16 100.00% 0.00% 04/12/2023 AISP 177 0.00%
2023/12/17 100.00% 0.00% 05/12/2023 AISP 170 0.00%
2023/12/18 100.00% 0.00% 05/12/2023 PISP 550 0.00%
2023/12/19 100.00% 0.00% 06/12/2023 AISP 156 0.43%
2023/12/20 100.00% 0.00% 06/12/2023 PISP 518 0.00%
2023/12/21 100.00% 0.00% 07/12/2023 AISP 175 0.00%
2023/12/22 100.00% 0.00% 07/12/2023 PISP 552 0.00%
2023/12/23 100.00% 0.00% 08/12/2023 AISP 163 0.00%
2023/12/24 100.00% 0.00% 08/12/2023 PISP 566 0.00%
2023/12/25 100.00% 0.00% 09/12/2023 AISP 147 0.00%
2023/12/26 100.00% 0.00% 10/12/2023 AISP 156 0.00%
2023/12/27 100.00% 0.00% 10/12/2023 PISP 8343 0.00%
2023/12/28 100.00% 0.00% 11/12/2023 AISP 184 0.44%
2023/12/29 100.00% 0.00% 12/12/2023 AISP 189 0.00%
2023/12/30 100.00% 0.00% 13/12/2023 AISP 169 0.00%
2023/12/31 100.00% 0.00% 13/12/2023 PISP 438 0.00%

14/12/2023 AISP 215 0.00%
14/12/2023 PISP 545 0.00%
15/12/2023 AISP 189 0.00%
15/12/2023 PISP 584 0.00%



16/12/2023 AISP 140 0.00%
17/12/2023 AISP 138 0.00%
18/12/2023 AISP 171 0.00%
18/12/2023 PISP 529 0.00%
19/12/2023 AISP 139 0.00%
19/12/2023 PISP 587 0.00%
20/12/2023 AISP 129 0.00%
21/12/2023 AISP 126 0.00%
22/12/2023 AISP 128 0.00%
22/12/2023 PISP 510 0.00%
23/12/2023 AISP 127 0.00%
23/12/2023 PISP 528 0.00%
24/12/2023 AISP 125 0.00%
24/12/2023 PISP 495 0.00%
25/12/2023 AISP 134 0.00%
25/12/2023 PISP 460 0.00%
26/12/2023 AISP 131 0.00%
26/12/2023 PISP 534 0.00%
27/12/2023 AISP 134 0.00%
27/12/2023 PISP 563 0.00%
28/12/2023 AISP 126 0.00%
28/12/2023 PISP 497 0.00%
29/12/2023 AISP 131 0.00%
29/12/2023 PISP 543 0.00%
30/12/2023 AISP 127 0.00%
30/12/2023 PISP 481 0.00%
31/12/2023 AISP 124 0.00%

Interface Name/Id 2023-09-30 AISP

A 2023-09-30 AISP
Sumup PSU Interface PSU Interface

Availability statistics Performance statistics

Payment services user 
interface

Day

Uptime Downtime
Response*
(millisecs)

D E F
2023/10/01 0.00% 100.00% 100.00 32.45
2023/10/02 0.00% 100.00% 100.00 36.15
2023/10/03 0.00% 100.00% 100.00 33.84
2023/10/04 0.00% 100.00% 100.00 33.42
2023/10/05 0.00% 100.00% 100.00 33.35
2023/10/06 0.00% 100.00% 100.00 32.54
2023/10/07 0.00% 100.00% 100.00 29.82
2023/10/08 0.00% 100.00% 100.00 33.87
2023/10/09 0.00% 100.00% 100.00 37.33
2023/10/10 0.00% 100.00% 100.00 34.68
2023/10/11 0.00% 100.00% 100.00 36.29
2023/10/12 36.78% 63.22% 100.00 35.41
2023/10/13 100.00% 0.00% 100.00 35.36
2023/10/14 100.00% 0.00% 100.00 32.58
2023/10/15 100.00% 0.00% 100.00 38.20
2023/10/16 100.00% 0.00% 100.00 40.34
2023/10/17 100.00% 0.00% 100.00 36.38
2023/10/18 100.00% 0.00% 100.00 36.79
2023/10/19 100.00% 0.00% 100.00 37.19
2023/10/20 100.00% 0.00% 100.00 36.98
2023/10/21 100.00% 0.00% 100.00 32.68
2023/10/22 100.00% 0.00% 100.00 35.97
2023/10/23 100.00% 0.00% 100.00 40.25
2023/10/24 43.36% 56.64% 100.00 36.78
2023/10/25 38.74% 61.26% 100.00 37.34
2023/10/26 100.00% 0.00% 100.00 39.04
2023/10/27 99.75% 0.25% 100.00 37.12
2023/10/28 100.00% 0.00% 100.00 36.38
2023/10/29 100.00% 0.00% 100.00 37.94
2023/10/30 99.95% 0.05% 100.00 41.82
2023/10/31 100.00% 0.00% 100.00 39.84
2023/11/01 100.00% 0.00% 100.00 41.18
2023/11/02 100.00% 0.00% 100.00 42.12
2023/11/03 100.00% 0.00% 100.00 39.65
2023/11/04 100.00% 0.00% 100.00 34.35
2023/11/05 100.00% 0.00% 100.00 37.62
2023/11/06 99.95% 0.05% 100.00 45.91
2023/11/07 99.97% 0.03% 100.00 43.18
2023/11/08 100.00% 0.00% 100.00 42.21
2023/11/09 100.00% 0.00% 100.00 43.05
2023/11/10 100.00% 0.00% 100.00 42.39
2023/11/11 100.00% 0.00% 100.00 35.43
2023/11/12 99.91% 0.09% 100.00 38.19
2023/11/13 100.00% 0.00% 100.00 43.63
2023/11/14 100.00% 0.00% 100.00 39.80
2023/11/15 100.00% 0.00% 100.00 40.64
2023/11/16 100.00% 0.00% 100.00 38.68
2023/11/17 100.00% 0.00% 100.00 38.18
2023/11/18 100.00% 0.00% 100.00 31.59
2023/11/19 100.00% 0.00% 100.00 34.93
2023/11/20 100.00% 0.00% 100.00 42.75
2023/11/21 100.00% 0.00% 100.00 38.41
2023/11/22 100.00% 0.00% 100.00 39.87
2023/11/23 99.91% 0.09% 100.00 38.25
2023/11/24 100.00% 0.00% 100.00 37.56
2023/11/25 100.00% 0.00% 100.00 32.37
2023/11/26 100.00% 0.00% 100.00 36.26
2023/11/27 100.00% 0.00% 100.00 42.66
2023/11/28 100.00% 0.00% 100.00 42.78
2023/11/29 100.00% 0.00% 100.00 39.23
2023/11/30 99.97% 0.03% 100.00 39.69
2023/12/01 100.00% 0.00% 100.00 38.57
2023/12/02 100.00% 0.00% 100.00 32.46
2023/12/03 99.98% 0.02% 100.00 34.58
2023/12/04 99.91% 0.09% 100.00 40.59
2023/12/05 100.00% 0.00% 100.00 38.92
2023/12/06 100.00% 0.00% 100.00 36.56
2023/12/07 100.00% 0.00% 100.00 42.48
2023/12/08 100.00% 0.00% 100.00 33.55
2023/12/09 100.00% 0.00% 100.00 31.19
2023/12/10 100.00% 0.00% 100.00 33.96
2023/12/11 100.00% 0.00% 100.00 40.18
2023/12/12 100.00% 0.00% 100.00 33.03
2023/12/13 100.00% 0.00% 100.00 39.07
2023/12/14 99.97% 0.03% 100.00 35.76
2023/12/15 99.93% 0.07% 100.00 36.20
2023/12/16 100.00% 0.00% 100.00 31.39
2023/12/17 100.00% 0.00% 100.00 35.96
2023/12/18 100.00% 0.00% 100.00 42.65
2023/12/19 100.00% 0.00% 100.00 37.95
2023/12/20 100.00% 0.00% 100.00 37.84
2023/12/21 100.00% 0.00% 100.00 37.48
2023/12/22 100.00% 0.00% 100.00 38.54
2023/12/23 100.00% 0.00% 100.00 38.43



2023/12/24 100.00% 0.00% 100.00 39.35
2023/12/25 100.00% 0.00% 100.00 41.17
2023/12/26 100.00% 0.00% 100.00 41.23
2023/12/27 100.00% 0.00% 100.00 39.42
2023/12/28 100.00% 0.00% 100.00 39.85
2023/12/29 100.00% 0.00% 100.00 39.66
2023/12/30 100.00% 0.00% 36.83
2023/12/31 100.00% 0.00% 39.78


