
Quarterly Statistics on Availability and Performance of Dedicated Interfaces

Period: Q1 2023

Firms using these dedicate Open Banking Screens: 
SumUp Payments Limited
SumUp EU Payments UAB

Daily statistics:

Interface Name/Id Interface type
Has exemption been 
granted for dedicated 

interface?
A B C

Sumup Dedicated Interface Dedicated interface Yes

Availability statistics

Dedicated interface

Date

Uptime Downtime Date TPP Type  Response 
(millisecs)

Error Response Rate

D E F G H I
01.01.2023 100.00% 0.00% 2023-01-01 AISP 329 50%
02.01.2023 100.00% 0.00% 2023-01-02 AISP 232 13%
03.01.2023 100.00% 0.00% 2023-01-03 AISP 227 21%
04.01.2023 100.00% 0.00% 2023-01-04 AISP 274 30%
05.01.2023 100.00% 0.00% 2023-01-05 AISP 177 36%
06.01.2023 100.00% 0.00% 2023-01-06 PISP 416 0%
07.01.2023 100.00% 0.00% 2023-01-06 AISP 208 26%
08.01.2023 100.00% 0.00% 2023-01-07 PISP 477 0%
09.01.2023 100.00% 0.00% 2023-01-07 AISP 211 30%
10.01.2023 100.00% 0.00% 2023-01-08 PISP 461 0%
11.01.2023 100.00% 0.00% 2023-01-08 AISP 236 14%
12.01.2023 100.00% 0.00% 2023-01-09 PISP 466 0%
13.01.2023 100.00% 0.00% 2023-01-09 AISP 204 20%
14.01.2023 100.00% 0.00% 2023-01-10 PISP 499 0%
15.01.2023 100.00% 0.00% 2023-01-10 AISP 215 35%
16.01.2023 100.00% 0.00% 2023-01-11 AISP 175 28%
17.01.2023 100.00% 0.00% 2023-01-12 AISP 217 35%
18.01.2023 100.00% 0.00% 2023-01-13 PISP 530 0%
19.01.2023 100.00% 0.00% 2023-01-13 AISP 175 33%
20.01.2023 99.94% 0.06% 2023-01-14 AISP 222 10%
21.01.2023 100.00% 0.00% 2023-01-15 PISP 369 0%
22.01.2023 100.00% 0.00% 2023-01-15 AISP 221 11%
23.01.2023 100.00% 0.00% 2023-01-16 PISP 468 0%
24.01.2023 100.00% 0.00% 2023-01-16 AISP 180 24%
25.01.2023 100.00% 0.00% 2023-01-17 AISP 217 33%
26.01.2023 100.00% 0.00% 2023-01-18 AISP 222 40%
27.01.2023 100.00% 0.00% 2023-01-19 AISP 215 25%
28.01.2023 100.00% 0.00% 2023-01-20 PISP 416 0%
29.01.2023 100.00% 0.00% 2023-01-20 AISP 228 21%
30.01.2023 100.00% 0.00% 2023-01-21 AISP 358 30%
31.01.2023 100.00% 0.00% 2023-01-22 AISP 161 20%
01.02.2023 100.00% 0.00% 2023-01-23 PISP 410 0%
02.02.2023 100.00% 0.00% 2023-01-23 AISP 178 24%
03.02.2023 100.00% 0.00% 2023-01-24 PISP 447 0%
04.02.2023 100.00% 0.00% 2023-01-24 AISP 226 34%
05.02.2023 100.00% 0.00% 2023-01-25 AISP 219 37%
06.02.2023 100.00% 0.00% 2023-01-26 PISP 384 0%
07.02.2023 100.00% 0.00% 2023-01-26 AISP 193 15%
08.02.2023 100.00% 0.00% 2023-01-27 AISP 203 32%
09.02.2023 100.00% 0.00% 2023-01-28 AISP 265 36%
10.02.2023 100.00% 0.00% 2023-01-29 PISP 463 0%
11.02.2023 100.00% 0.00% 2023-01-29 AISP 223 33%
12.02.2023 100.00% 0.00% 2023-01-30 AISP 207 32%
13.02.2023 100.00% 0.00% 2023-01-31 AISP 205 25%
14.02.2023 100.00% 0.00% 2023-02-01 AISP 193 24%
15.02.2023 100.00% 0.00% 2023-02-02 AISP 198 21%
16.02.2023 100.00% 0.00% 2023-02-03 AISP 187 12%
17.02.2023 100.00% 0.00% 2023-02-04 AISP 248 38%
18.02.2023 100.00% 0.00% 2023-02-05 PISP 418 0%
19.02.2023 100.00% 0.00% 2023-02-05 AISP 302 50%
20.02.2023 100.00% 0.00% 2023-02-06 AISP 179 30%
21.02.2023 100.00% 0.00% 2023-02-07 AISP 181 30%
22.02.2023 100.00% 0.00% 2023-02-08 AISP 195 20%
23.02.2023 100.00% 0.00% 2023-02-09 AISP 185 25%
24.02.2023 100.00% 0.00% 2023-02-10 AISP 220 42%
25.02.2023 100.00% 0.00% 2023-02-11 AISP 168 100%
26.02.2023 100.00% 0.00% 2023-02-12 AISP 96 100%
27.02.2023 100.00% 0.00% 2023-02-16 AISP 290 100%
28.02.2023 100.00% 0.00% 2023-02-21 AISP 223 0%
01.03.2023 100.00% 0.00% 2023-02-23 AISP 156 100%
02.03.2023 100.00% 0.00% 2023-02-26 AISP 187 100%
03.03.2023 100.00% 0.00% 2023-02-27 AISP 134 100%
04.03.2023 100.00% 0.00% 2023-02-28 AISP 109 100%
05.03.2023 100.00% 0.00% 2023-03-01 AISP 103 100%
06.03.2023 100.00% 0.00% 2023-03-02 AISP 90 100%
07.03.2023 100.00% 0.00% 2023-03-03 AISP 84 100%
08.03.2023 100.00% 0.00% 2023-03-04 AISP 83 100%
09.03.2023 100.00% 0.00% 2023-03-06 AISP 106 100%
10.03.2023 100.00% 0.00% 2023-03-08 PISP 205 0%
11.03.2023 100.00% 0.00% 2023-03-09 AISP 304 11%
12.03.2023 100.00% 0.00% 2023-03-10 AISP 252 0%
13.03.2023 100.00% 0.00% 2023-03-11 AISP 226 11%
14.03.2023 100.00% 0.00% 2023-03-12 AISP 223 50%
15.03.2023 100.00% 0.00% 2023-03-13 PISP 531 0%
16.03.2023 100.00% 0.00% 2023-03-13 AISP 274 14%
17.03.2023 100.00% 0.00% 2023-03-14 AISP 255 14%
18.03.2023 100.00% 0.00% 2023-03-15 AISP 237 21%
19.03.2023 100.00% 0.00% 2023-03-16 AISP 181 4%
20.03.2023 100.00% 0.00% 2023-03-17 AISP 265 10%
21.03.2023 100.00% 0.00% 2023-03-18 AISP 192 25%
22.03.2023 100.00% 0.00% 2023-03-20 PISP 467 0%
23.03.2023 100.00% 0.00% 2023-03-20 AISP 263 0%
24.03.2023 100.00% 0.00% 2023-03-21 AISP 255 0%
25.03.2023 100.00% 0.00% 2023-03-22 AISP 191 22%
26.03.2023 100.00% 0.00% 2023-03-23 AISP 207 13%
27.03.2023 100.00% 0.00% 2023-03-24 PISP 462 0%
28.03.2023 100.00% 0.00% 2023-03-24 AISP 173 29%
29.03.2023 100.00% 0.00% 2023-03-25 AISP 205 18%
30.03.2023 100.00% 0.00% 2023-03-26 AISP 176 8%
31.03.2023 100.00% 0.00% 2023-03-27 AISP 213 13%

2023-03-28 PISP 502 0%
2023-03-28 AISP 190 10%
2023-03-29 AISP 198 31%
2023-03-30 AISP 183 28%
2023-03-31 AISP 184 26%



Interface Name/Id 2023-03-30 AISP

A 2023-03-31 AISP
Sumup PSU Interface PSU Interface

Availability statistics Performance statistics

Payment services user 
interface

Day

Uptime
(%)

Downtime
(%) Response*

(millisecs)
D E F

01.01.2023 99.91% 0.09% 100.00 14.55
02.01.2023 99.96% 0.04% 100.00 14.67
03.01.2023 100.00% 0.00% 100.00 14.95
04.01.2023 100.00% 0.00% 100.00 12.30
05.01.2023 99.96% 0.04% 100.00 -
06.01.2023 99.93% 0.07% 100.00 -
07.01.2023 99.96% 0.04% 100.00 12.50
08.01.2023 99.73% 0.27% 100.00 -
09.01.2023 99.91% 0.09% 100.00 -
10.01.2023 99.95% 0.05% 100.00 -
11.01.2023 99.90% 0.10% 100.00 -
12.01.2023 99.95% 0.05% 100.00 -
13.01.2023 99.90% 0.10% 100.00 15.90
14.01.2023 99.76% 0.24% 100.00 -
15.01.2023 99.95% 0.05% 100.00 -
16.01.2023 99.89% 0.11% 100.00 -
17.01.2023 99.95% 0.05% 100.00 -
18.01.2023 99.85% 0.15% 100.00 -
19.01.2023 99.87% 0.13% 100.00 -
20.01.2023 99.92% 0.08% 100.00 -
21.01.2023 99.73% 0.27% 100.00 -
22.01.2023 99.95% 0.05% 100.00 -
23.01.2023 99.95% 0.05% 100.00 -
24.01.2023 99.91% 0.09% 100.00 -
25.01.2023 99.81% 0.19% 100.00 -
26.01.2023 99.65% 0.35% 100.00 -
27.01.2023 99.95% 0.05% 100.00 -
28.01.2023 99.72% 0.28% 100.00 -
29.01.2023 99.45% 0.55% 100.00 -
30.01.2023 99.62% 0.38% 100.00 -
31.01.2023 99.92% 0.08% 100.00 -
01.02.2023 99.85% 0.15% 100.00 -
02.02.2023 99.78% 0.22% 100.00 12.45
03.02.2023 99.53% 0.47% 100.00 14.43
04.02.2023 99.43% 0.57% 100.00 12.80
05.02.2023 99.69% 0.31% 100.00 14.25
06.02.2023 99.75% 0.25% 100.00 13.05
07.02.2023 85.61% 14.39% 100.00 13.25
08.02.2023 0.00% 100.00% 100.00 16.50
09.02.2023 0.00% 100.00% 100.00 13.93
10.02.2023 0.00% 100.00% 100.00 13.70
11.02.2023 0.00% 100.00% 100.00 14.30
12.02.2023 0.00% 100.00% 100.00 14.25
13.02.2023 0.00% 100.00% 100.00 14.10
14.02.2023 0.00% 100.00% 100.00 16.20
15.02.2023 0.00% 100.00% 100.00 18.53
16.02.2023 0.00% 100.00% 100.00 13.43
17.02.2023 0.00% 100.00% 100.00 12.63
18.02.2023 52.46% 47.54% 100.00 12.97
19.02.2023 3.41% 96.59% 100.00 12.53
20.02.2023 0.00% 100.00% 100.00 12.90
21.02.2023 0.00% 100.00% 100.00 14.07
22.02.2023 0.00% 100.00% 100.00 12.50
23.02.2023 0.00% 100.00% 100.00 12.50
24.02.2023 0.00% 100.00% 100.00 13.00
25.02.2023 0.00% 100.00% 100.00 14.10
26.02.2023 0.00% 100.00% 100.00 14.33
27.02.2023 0.00% 100.00% 100.00 13.73
28.02.2023 0.00% 100.00% 100.00 13.60
01.03.2023 0.00% 100.00% 100.00 15.07
02.03.2023 0.00% 100.00% 100.00 13.70
03.03.2023 0.00% 100.00% 100.00 15.00
04.03.2023 0.00% 100.00% 100.00 13.73
05.03.2023 34.07% 65.93% 100.00 13.60
06.03.2023 99.96% 0.04% 100.00 14.67
07.03.2023 99.94% 0.06% 100.00 13.38
08.03.2023 99.71% 0.29% 100.00 13.43
09.03.2023 99.76% 0.24% 100.00 13.03
10.03.2023 99.96% 0.04% 100.00 14.48
11.03.2023 99.95% 0.05% 100.00 15.15
12.03.2023 99.96% 0.04% 100.00 14.60
13.03.2023 99.89% 0.11% 100.00 16.48
14.03.2023 99.69% 0.31% 100.00 14.28
15.03.2023 99.76% 0.24% 100.00 13.20
16.03.2023 99.78% 0.22% 100.00 12.90
17.03.2023 99.89% 0.11% 100.00 13.27
18.03.2023 99.85% 0.15% 100.00 15.80
19.03.2023 99.86% 0.14% 100.00 13.37
20.03.2023 99.93% 0.07% 100.00 12.90
21.03.2023 99.95% 0.05% 100.00 12.63
22.03.2023 99.90% 0.10% 100.00 13.27
23.03.2023 99.86% 0.14% 100.00 13.47
24.03.2023 99.91% 0.09% 100.00 14.03
25.03.2023 99.89% 0.11% 100.00 13.77
26.03.2023 99.94% 0.06% 100.00 13.37
27.03.2023 99.96% 0.04% 100.00 15.17
28.03.2023 99.91% 0.09% 100.00 15.53
29.03.2023 99.76% 0.24% 100.00 15.10
30.03.2023 99.77% 0.23% 100.00 -
31.03.2023 99.91% 0.09% 100.00 14.70

*Some data not present due to 
lack of tracking availability


