
Quarterly Statistics on Availability and Performance of Dedicated Interfaces

Period: Q4 2022

Firms using these dedicate Open Banking Screens: 
SumUp Payments Limited
SumUp EU Payments UAB

Daily statistics:

Interface Name/Id Interface type
Has exemption been 
granted for dedicated 

interface?
A B C

Sumup Dedicated Interface Dedicated interface Yes

Availability statistics

Dedicated interface

Day

Uptime
(%)

Downtime
(%) AISP response

(millisecs)
PISP response

(millisecs)

CBPII / PISP 
Yes/No response 

(millisecs)
Error response rate

(%)
D E F G H I

1 99.97 0.03 0 0 0 0.00
2 100.00 0.00 0 0 0 0.00
3 100.00 0.00 0 0 0 0.00
4 100.00 0.00 0 0 0 0.00
5 100.00 0.00 0 0 0 0.00
6 100.00 0.00 0 0 0 0.00
7 100.00 0.00 0 0 0 0.00
8 99.96 0.04 0 0 0 0.00
9 100.00 0.00 0 0 0 0.00
10 100.00 0.00 0 0 0 0.00
11 100.00 0.00 0 0 0 0.00
12 100.00 0.00 0 0 0 0.00
13 100.00 0.00 0 0 0 0.00
14 100.00 0.00 0 0 0 0.00
15 100.00 0.00 0 0 0 0.00
16 100.00 0.00 0 0 0 0.00
17 100.00 0.00 0 0 0 0.00
18 100.00 0.00 0 0 0 0.00
19 100.00 0.00 0 0 0 0.00
20 100.00 0.00 0 0 0 0.00
21 100.00 0.00 0 0 0 0.00
22 99.94 0.06 0 0 0 0.00
23 100.00 0.00 0 0 0 0.00
24 100.00 0.00 0 0 0 0.00
25 100.00 0.00 0 0 0 0.00
26 100.00 0.00 0 0 0 0.00
27 100.00 0.00 0 0 0 0.00
28 100.00 0.00 0 0 0 0.00
29 100.00 0.00 0 0 0 0.00
30 100.00 0.00 0 0 0 0.00
31 100.00 0.00 0 0 0 0.00
32 100.00 0.00 0 0 0 0.00
33 100.00 0.00 0 0 0 0.00
34 100.00 0.00 0 0 0 0.00
35 100.00 0.00 0 0 0 0.00
36 100.00 0.00 0 0 0 0.00
37 100.00 0.00 0 0 0 0.00
38 100.00 0.00 0 0 0 0.00
39 100.00 0.00 0 0 0 0.00
40 100.00 0.00 0 0 0 0.00
41 100.00 0.00 0 0 0 0.00
42 100.00 0.00 0 0 0 0.00
43 100.00 0.00 0 0 0 0.00
44 100.00 0.00 0 0 0 0.00
45 100.00 0.00 0 0 0 0.00
46 100.00 0.00 0 0 0 0.00
47 100.00 0.00 0 0 0 0.00
48 100.00 0.00 0 0 0 0.00
49 100.00 0.00 0 0 0 0.00
50 100.00 0.00 0 0 0 0.00
51 100.00 0.00 0 0 0 0.00
52 100.00 0.00 0 0 0 0.00
53 100.00 0.00 0 0 0 0.00
54 100.00 0.00 0 0 0 0.00
55 100.00 0.00 0 0 0 0.00
56 100.00 0.00 0 0 0 0.00
57 100.00 0.00 0 0 0 0.00
58 100.00 0.00 0 0 0 0.00
59 100.00 0.00 0 0 0 0.00
60 100.00 0.00 0 0 0 0.00
61 100.00 0.00 0 0 0 0.00
62 100.00 0.00 0 0 0 0.00
63 100.00 0.00 0 0 0 0.00
64 100.00 0.00 0 0 0 0.00
65 100.00 0.00 0 0 0 0.00
66 100.00 0.00 0 0 0 0.00
67 100.00 0.00 0 0 0 0.00
68 100.00 0.00 0 0 0 0.00
69 100.00 0.00 0 0 0 0.00
70 100.00 0.00 0 0 0 0.00
71 100.00 0.00 0 0 0 0.00
72 100.00 0.00 0 0 0 0.00
73 100.00 0.00 0 0 0 0.00
74 100.00 0.00 0 0 0 0.00
75 100.00 0.00 0 0 0 0.00
76 100.00 0.00 0 0 0 0.00
77 100.00 0.00 0 0 0 0.00
78 100.00 0.00 0 0 0 0.00
79 100.00 0.00 0 0 0 0.00
80 100.00 0.00 0 0 0 0.00
81 100.00 0.00 0 0 0 0.00
82 100.00 0.00 0 0 0 0.00
83 100.00 0.00 0 0 0 0.00
84 100.00 0.00 0 0 0 0.00
85 100.00 0.00 0 0 0 0.00
86 100.00 0.00 0 0 0 0.00
87 100.00 0.00 0 0 0 0.00
88 100.00 0.00 0 0 0 0.00
89 100.00 0.00 0 0 0 0.00
90 100.00 0.00 0 0 0 0.00



91 100.00 0.00 0 0 0 0.00
92 100.00 0.00 0 0 0 0.00

Interface Name/Id Interface type

A B
Sumup PSU Interface PSU Interface

Availability statistics Performance statistics

Payment services user 
interface

Day

Uptime
(%)

Downtime
(%) Response

(millisecs)
D E F

1 100.00 0.00 100.00 400
2 99.92 0.08 100.00 405
3 99.95 0.05 100.00 500
4 100.00 0.00 100.00 461
5 99.98 0.02 100.00 471
6 100.00 0.00 100.00 518
7 100.00 0.00 100.00 463
8 100.00 0.00 100.00 461
9 100.00 0.00 100.00 527
10 100.00 0.00 100.00 534
11 100.00 0.00 100.00 534
12 99.99 0.01 100.00 536
13 99.99 0.01 100.00 562
14 99.99 0.01 100.00 565
15 100.00 0.00 100.00 404
16 99.93 0.07 100.00 415
17 99.99 0.01 100.00 552
18 100.00 0.00 100.00 434
19 99.95 0.05 100.00 580
20 99.99 0.01 100.00 413
21 99.94 0.06 100.00 478
22 99.93 0.07 100.00 407
23 99.97 0.03 100.00 534
24 100.00 0.00 100.00 526
25 99.94 0.06 100.00 566
26 99.84 0.16 100.00 483
27 100.00 0.00 100.00 443
28 99.87 0.13 100.00 469
29 99.99 0.01 100.00 507
30 99.94 0.06 100.00 438
31 99.94 0.06 100.00 493
32 100.00 0.00 100.00 546
33 99.85 0.15 100.00 586
34 99.96 0.04 100.00 410
35 99.95 0.05 100.00 417
36 100.00 0.00 100.00 499
37 99.95 0.05 100.00 562
38 99.95 0.05 100.00 525
39 99.82 0.18 100.00 533
40 99.96 0.04 100.00 577
41 99.95 0.05 100.00 588
42 99.91 0.09 100.00 453
43 99.93 0.07 100.00 451
44 99.96 0.04 100.00 505
45 99.91 0.09 100.00 428
46 99.94 0.06 100.00 436
47 99.94 0.06 100.00 555
48 100.00 0.00 100.00 455
49 99.96 0.04 100.00 545
50 99.99 0.01 100.00 477
51 99.93 0.07 100.00 466
52 99.95 0.05 100.00 543
53 99.70 0.30 100.00 456
54 99.82 0.18 100.00 405
55 99.92 0.08 100.00 508
56 99.85 0.15 100.00 556
57 99.69 0.31 100.00 538
58 99.95 0.05 100.00 455
59 99.88 0.12 100.00 598
60 99.95 0.05 100.00 600
61 99.86 0.14 100.00 535
62 99.96 0.04 100.00 546
63 99.90 0.10 100.00 406
64 99.87 0.13 100.00 495
65 99.67 0.33 100.00 500
66 99.94 0.06 100.00 570
67 99.90 0.10 100.00 534
68 99.85 0.15 100.00 506
69 99.92 0.08 100.00 400
70 99.99 0.01 100.00 501
71 99.97 0.03 100.00 516
72 99.92 0.08 100.00 471
73 99.48 0.52 100.00 578
74 99.97 0.03 100.00 410
75 99.91 0.09 100.00 435
76 99.68 0.32 100.00 553
77 99.96 0.04 100.00 410
78 99.95 0.05 100.00 541
79 99.89 0.11 100.00 474
80 99.96 0.04 100.00 430
81 99.88 0.12 100.00 553
82 99.82 0.18 100.00 443
83 99.80 0.20 100.00 518
84 99.85 0.15 100.00 511
85 99.95 0.05 100.00 536
86 99.96 0.04 100.00 592
87 99.84 0.16 100.00 581
88 99.96 0.04 100.00 481
89 99.79 0.21 100.00 411
90 99.93 0.07 100.00 523
91 99.86 0.14 460
92 99.83 0.17 421


